
SC2 - Forgot password function improvement for EXTERNAL user (eg. dealer, supplier)

※ No change for internal user (eg.TMT, TDEM)

Change Point : 1. Improve user interface.

2. Simplify required user credential from UserID, Email, Personal ID/Employee No. to be only User ID.

Step 1 : Click forgot password link.

Step 2 : Please input user ID that you require to reset password then click "Reset Password" button.



Step 3 : System will send URL for reset password to registered email of that user ID. 

(your password has not yet reset at this moment)

Step 4 : Check your email address to get link to reset password.

Step 5 : Click "Reset Password" button or copy URL then paste in your browser.



Step 6 : Please input new password & confirm new password.

Step 7 : Please ensure all rule condition are passed then click "Confirm" button.

Step 8 : Please login with new password.


